
Executive overview
Managed service provider Penta needed a data centre provider who offered both a broad 
international presence and excellent peering with ISPs. By choosing to work with Equinix, 
Penta has been able to grow its business, achieve cost savings and win new customers 
from Equinix referrals.

The customer
Penta is a managed service provider founded in 1996 and headquartered in Geneva, with 
offices in Dubai’s DIFC. It provides outsourced services including hosting, disaster recovery, 
email and software as a service (SaaS) to clients predominantly in the financial sector 
and other sensitive industries that require high reliability, data security, ensured business 
continuity and regulatory compliance. 

Business challenge 
As it started to win customers in its early years, Penta needed to decide how the company 
would grow. After making the choice to colocate its equipment in external facilities, it set out 
to find a suitable partner.

“We were thinking of building our own data centres and running them ourselves,”  
said Farhad Khalilnia, Penta’s CEO. “But we realised our job was managing IT systems,  
not maintaining the actual data centres.” 

Solution & value realised
“We wanted to work with a provider who had a good reputation and practical experience 
and who could give us the assurance that their facilities were the best,” said Khalilnia. 

“Specifically, we wanted a provider that had a broad international footprint and had  
good peering with different ISPs, so that it could give us optimal connectivity and the 
smallest latencies.”

“We found all these qualities in Equinix,” said Khalilnia. “There is a good range of carriers  
in each location and we have excellent peering and connectivity.”

Penta started out with a presence in Equinix’s GV1 International Business Exchange™ 
(IBX®) data centre in Geneva. Today, Penta uses GV1 and has recently expanded into the 
Equinix DX1 and DX2 facilities in Dubai, UAE. It uses these locations to host its customers’ 
infrastructure and to provide a broad range of managed services.

In addition to its presence at these facilities, Penta uses the wide selection of dedicated 
links available between the Equinix data centres to connect to its customers’ equipment in 
other Equinix locations. As Khalilnia said: “When we want to connect to UK customers who 
are sited in Equinix’s London facility, for example, we know we can count on the carriers 
inside Equinix — we get excellent connectivity at a highly competitive price.”

Business results
• Equinix’s direct connections 

significantly reduce costs — between 
50 and 70% — on connections 
between UK customers and  
Swiss infrastructure 

• Referrals from Equinix won them 
new business; also closed deals as a 
result of Equinix’s strong reputation

• Direct connections between London 
and Geneva reduced latency of links 
by 50% or more —  from 20 or 25ms 
to only 10ms

• Leveraged Equinix’s global network 
of facilities in key locations around 
the world to expand to wherever its 
customers are
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Working with Equinix helps managed service 
provider grow its business and benefit from 
cost savings and reduced latency on direct 
links between European countries
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“Equinix is highly professional and we tell our customers they 
are being handled by the best of breed in data centres.”
Farhad Khalilnia, CEO, Penta
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About Penta
Penta is a managed service 
provider, delivering outsourced 
IT services from its locations in 
Geneva, Switzerland, Dubai, 
UAE, and Tokyo, Japan, to clients 
in sensitive industries who look 
for reliability, security, business 
continuity and compliance. 
www.penta.ch

About Equinix
Equinix, Inc. (NASDAQ: EQIX), 
connects more than 4,500 
companies directly to their 
customers and partners inside 
the world’s most networked 
data centres. Today, enterprise, 
cloud, networking, digital 
media and financial services 
companies leverage the Equinix 
interconnection platform in  
32 strategic markets across the 
Americas, EMEA and Asia-Pacific. 
By connecting directly to their 
strategic partners and end users, 
customers are forming dynamic 
ecosystems inside Equinix. These 
interconnected ecosystems 
enable companies to optimise the 
performance of their content and 
applications and protect their vital 
digital assets. 
www.equinix.ch
info@eu.equinix.com
+41 44 355 69 00

“This direct connection improves resilience, because of redundant connections,” Khalilnia 
continued. “Also, because it’s a private network, there are a very small number of hops, 
which means shorter latency. In fact, the average latency from London to Geneva is around 
10ms between Equinix data centres, compared to 20 or 25ms on the public Internet.”

With 40% of its customers in the financial sector, compliance is an important area for  
Penta — its services are audited every year by Ernst & Young as part of its ISAE 3402 
auditing standards. As Khalilnia explained: “We give reports to our customers annually to 
show compliance, for example with the Swiss FINMA regulations, and Equinix provides  
logs and other records that help us achieve these certifications.”

“Equinix is a well-known name with a good reputation, and this helps reassure our customers 
because they know they are in good hands,” said Khalilnia. “This gives us a competitive 
advantage — many of our customers are with Penta because Equinix stands behind  
us — and we also have leads who are referred to us regularly by Equinix and via the Equinix 
Marketplace program.”

Only Equinix
In addition to its presence in Geneva and Dubai, Penta also rents a rack from another 
company in Equinix’s TK1 data centre in Tokyo. Khalilnia commented: “We’re a global 
company and Equinix’s worldwide footprint is significant to us.”

“It’s important for us to have a presence where our customers are,” continued Khalilnia. 
”Equinix is always our first choice when we expand into a new location, for example in a 
planned move into Singapore which is the next logical step for us.”

“Equinix is professional, has the right certifications and knows how to run data centres,” 
concluded Khalilnia. “The added value they provide far exceeds any gap in price between 
Equinix and a low-cost provider.”

 


