
Network for Good is a social 
enterprise that empowers 
corporate partners and nonprofits 
to unleash generosity and 
advance charitable causes. In 
only 12 brief years, the 
organization has processed more 
than $890 million in donations for 
over 100,000 charities. When the 
nonprofit needed an enhanced 
call reporting tool to help them 
manage their sales and customer 
service teams, they asked their 
IT provider, CWPS, for a 
recommendation.

 
“We were seeking to solve three 
problems: to improve the 
management of the sales team, 
to provide statistics in customer 
support on how many calls were 
being answered versus going to 
voicemail, and to provide 
accountability to our partners and 
show them the call volume we 
were receiving from their donors,” 
described Steven Turner, Chief 
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Technical Officer with Network for 
Good. “We have been working 
with CWPS for over 4 years, and I 
consider them to be a trusted 
partner. They understand what we 
are doing and our limitations and 
they strive to offer a powerful 
solution at a reasonable price.”

CWPS, located in Washington DC, 
is one of the region’s premier 
technology partners and a leading 
Cisco and Metropolis reseller. 
Curtis Joachim, CWPS Key 
Account Manager, works closely 
with Turner to manage their Cisco 
voice network. “Network for Good 
relies on us to overcome their IT 
challenges. They needed 
advanced call reporting and the 
ability to run automatic, 
customized reports that would be 
emailed to them daily. I 
recommended OfficeWatch 
Telemanagement. It’s a simple 
product that is easy to understand 
for the end user, easy to deploy, 
and integrates with their Cisco 
Call Manager.“

OfficeWatch Telemanagement 
helps businesses improve their 
operations and manage their 
employees by providing critical 
analytics on call activity, 
communication trends, and voice 
network usage. The advanced 
reporting package includes over 
200 preset report templates plus 
DNIS call tracking, which allows 
Network for Good to identify the 
inbound call traffic derived from 
their various 800 donor numbers 
and provide campaign feedback 
to their charity partners.  Each 
department manager was set up 
to automatically receive 
scheduled emailed reports for his 
or her department. In addition, 
they were also assigned 
individual passwords that 
granted them access to run 
additional reports on demand.
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About CWPS:
CWPS is a full-service IT 
company providing commercial 
and government customers with a 
wide range of voice and data 
products and turnkey solutions. 
Our staff is fully accredited by the 
industry’s leading technology 
providers and our history of 
on-time delivery and value pricing 
has consistently earned top 
honors from our customers. See 
more at: http://www.cwps.com
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“Our sales director has a clear 
goal for his team and he needed 
a way to ensure they made the 
number of calls they were 
assigned each day and that the 
calls were of the appropriate 
length… He has been extremely 
pleased [with OfficeWatch],” 
Turner reported. “He is able to 
manage his sales organization 
using factual information on the 
amount of time they are 
spending on the phone versus 
prospecting.

“Our motto is ‘unleashing 
generosity.’ We believe that 
people are fundamentally 
generous, and if we provide the 
technology and opportunity, 
people will be pleased to donate 
to causes they care about. 
OfficeWatch is helping us do 
that; to unleash generosity.”

About Metropolis Technologies, Inc:
Metropolis Technologies, Inc. is a 
progressive telemanagement 
solution provider that has 
designed, developed and 
produced cutting-edge software 
applications for all types of 
businesses since 1993, and has 
been an active Cisco CDN partner 
since 2004.  Metropolis’ products, 
including OfficeWatch 
Telemanagement, integrate 
seamlessly into Cisco UC 
solutions to provide detailed call 
tracking, productivity reports, 
expensive call alerts, trunk 
analysis tools, and emergency 
notifications.  Learn more about 
Metropolis and OfficeWatch at 
http://www.metropolis.com
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