
YOUR PASSPORT TO  
ASIA’S WORLD CITY

WHY

HONG KONG

IS AT THE CENTER  

OF CLOUD POTENTIAL



A MATURE MARKET

Hong Kong is the third most important international financial center, 
after London and New York. Home to one of the greatest concentrations of 
corporate headquarters in the Asia-Pacific region, this bustling business center 
is an established and welcoming market for Cloud Service Providers (CSPs) 
looking to expand their global reach. Strategically located in the center of Asia, 
Hong Kong is ready for business with advanced infrastructure and some of the 
highest Internet and mobile adoption in the world.



HONG KONG IS DIVERSE  
IN BOTH TALENT POOL AND 
ENTERPRISES. WITH 3,638 
REGIONAL HEADQUARTERS,1 
IT ALSO HAS FRIENDLY 
IMMIGRATION POLICIES.



SPECIAL ADMINISTRATIVE REGION OF 
THE PEOPLE’S REPUBLIC OF CHINA

1,104 SQUARE KILOMETERS 

7.2 MILLION PEOPLE

FORMER BRITISH COLONY

OFFICIAL LANGUAGES: 
CANTONESE AND ENGLISH

LARGE EXPAT POPULATION

OF THE LAND
THE LAY



GOVERNMENT SUPPORT FOR THE CLOUD
Compared with other countries in the APAC region, Hong 
Kong has a well-established and advanced infrastructure. 
However, the government is taking that solid foundation 
further, rolling out the Digital 21 Strategy, a blueprint for 
Hong Kong’s Information and Communications Technology 
(ICT) development. Hong Kong’s government-owned 
Cyberport is also investing $25.8 million to enable start-up 
companies, helping them go to market quickly.

Demand for the cloud is also increasing due to  
Hong Kong’s proposal to deliver e-services and information 
through the cloud. This proposed environment supports 
Infrastructure as a Service (IaaS), Platform as a Service 
(PaaS) and Software as a Service (SaaS) in the form of a 
private cloud that all government offices and departments 
will use.

Nearly 90% of homes connected by fiber

One of the top-ranked  
“cloud prepared” countries2

Considered ever-ready leader by Asia Cloud 
Computing Association3

InfoCloud.gov.hk created as a cloud resource  
for companies

HONG KONG CREATED 

THE INFOCLOUD PORTAL 

TO ENCOURAGE CLOUD 

ADOPTION. CSPS CAN APPLY 

TO BE LISTED ON THIS SITE.



A HUB FOR CLOUD SERVICE PROVIDERS

Not only is Hong Kong a welcoming and immediate market 

because of its infrastructure and wide support of cloud adoption, 

it’s also a prime location for CSPs to create a regional hub. 

Because from this world city, CSPs can serve the rest of North 

Asia today, or be poised to expand into those markets in the 

future. As proximity is key for optimal service delivery and satisfied 

end users, this makes Hong Kong an ideal location for Western 

providers looking to expand into the APAC region.

Accepting of Western business practices

Large appetite for consuming new technology 

Massive need for “right here, right now” service delivery

Mature market with proven infrastructure

Connectivity to nine submarine cable systems,  
17 overland cable systems and eight satellites

Large CSPs already present include Microsoft Azure, 
Google, NetApp, IBM and Box

Already tech-savvy, Hong Kong  
can be a demanding market: 
From 24/7 support to fast delivery 
of technology and services, 
providers must deliver exceptional 
efficiency. 



MORE THAN CLOUD READY
In addition to Hong Kong’s advanced ICT infrastructure, its broadband networks cover virtually 

all commercial buildings and households in the region. But that’s not all that makes Hong Kong 

ready for the cloud:

   • Business-friendly environment with no restrictions on technology imports

   • Robust IP protection with stringent enforcement

   • Central location IT project rollout and management

   • Competitive landscape, ranking second among Asian cities4

   • Strong government support for R&D initiatives

   • Electricity supply offering more than 99.99% reliability

   • Relatively free of natural disasters, ranked sixth globally and first in Asia5



We aim to provide useful 
references for both cloud 
consumers and providers, 
especially small and medium 
enterprises (SMEs), to facilitate 
their selection, management and 
provision of cloud services.

— Mr. Daniel Lai  
Government Chief Information Officer6 

HONG KONG’S INNOVATION 
AND TECHNOLOGY FUND HAS 
SUPPORTED MORE THAN 3,834 
PROJECTS VALUED AT HK$8.2 
BILLION, AS OF MARCH 2014.7

1 Asia-Pacific Headquarters Study 2011, European Union Chamber of Commerce
2 Cisco Global Cloud Index, 2012 – 2017
3 Asia Cloud Computing Association, Cloud Readiness Index, 2014
4 World Economic Forum, 2013-2014 Global Competitiveness Report
5 Data Centres Risk Index, Cushman & Wakefield, 2013
6 Office of the Government Chief Information Officer, ogcio.gov.hk
7 www.investhk.gov.hk/business-opportunities/information-communications-technology.html

For those seeking expansion into the APAC region, 
Hong Kong is a smart choice. The barriers to entry 
are low, and there is a knowledgeable customer 
base, a large number of enterprises and advanced 
infrastructure in place. And the potential benefits are 
high, not just in Hong Kong itself, but in the ability to 
expand into additional APAC markets.



As the premier global colocation provider, only Equinix has the choice and flexibility to help your 
business go the distance. Whether that’s in miles or dollars. Contact Equinix today to get on your way.

CALL 852.2970.7788 OR VISIT Equinix.hk

GATEWAY TO A WORLD  
OF OPPORTUNITY


